ANNUAL
REPORT

2013

Results and Achievements

ANNUAL REPORT 2013

1

Contents:

2

3

Members of the Board of Directors

3

Executive Management

4

PIB’s Mission (Vision, Goals, Main Values and Future Options)

6

PIB’s Products and Services

8

Chairman of the Board of Directors’ Statement

9

Analysis of Financial Position and Results of 2013

18

Future Strategic Plan for 2014

20

Corporate Governance

24

Auditor’s Report

25

Financial Statements

69

Branches, Offices and Subsidiaries of the bank

70

Notes to the Financial Statements

ANNUAL REPORT 2013

Members of the Board of Directors
As of December 31,2013
Mr. Abed Dayeh

Chairman of the Board of Directors

Dr. Farouq Zuiater

Vice-Chairman

Mr. Osama Khader

Member

Mr. Khalil Nasr

Member

Mr. Sami Ismail Sayed

Member

Mr. Jameel al-Mu’ti

Member

Mr. Mohammad Kamal Hassouneh

Representative of Al-Yazan Company
for Financial Investments & Real
Estate

Mr. Rajaye Al Dajjani *
Dr. Adnan Estatieh /Member

Representative of Al-Yazan Company
for Financial Investments & Real
Estate
Representative of Al-Salam Company,
Qatar

*Mr. Rajaye Al Dajjani Representative of Al-Yazan Company for Financial Investments
& Real Estate till October 5,2013.

Senior Executive
Management
Mr. Fawzi Al Jawhari
Acting General Manager
Mr. Mahmud ‘Awde
CEO – Branches and Central Operations
Mr. Salah El Din Fares
CEO – IT Department.
Mr. Ashraf Hassounh
Director of Treasury Department.
Mr. Burhan Hammad
Director of Risk Department.

Mr. Sami Al Aghbar
Director of Internal Audit Department.
Mr. Lutfi Khaseeb
Director of Central Accounting Department.
Mr. Feras Enaya
Director of Credit Department.

Advisors

Mr. Diaa’ El Din Abd El Fattah

Legal Counsel

Mr. Hussam El Din Al Atira

External Auditors
Ernst & Young

ANNUAL REPORT 2013

3

PIB’s Mission:

Vision, Goals, Main Values and
Future Options
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We responsibly and vigorously strive to
be a leading, prominent bank in Palestine
through providing the finest financial services
and banking excellence to our clients,
presented by highly-qualified staff working
in a motivating environment, supported by
modern technology and carefully selected
banking software applications and products.
Our staff follows the highest standards of
professional conduct and ethical values, and
aims to achieve financial results reflect our
status in the Palestinian banking system.
We uphold our responsibility and commitment
to effectively contribute to the growth and
development of the Palestinian economy.
The Bank’s core values are honesty, integrity
with oneself and others, continuous quest
for excellence, along with honoring our
promises, upholding the principles of
corporate governance, committing to our
social responsibility, in addition to carrying on
with the challenge to discover the best ways
to satisfy our clients.
Our future goals are to maintain our
achievements continue to develop and grow
efficiently meet our clients’ needs and wishes
increase the value of their money with the
utmost care and responsibility and remain
up to date with new products among the
Palestinian banking market In addition we
aim to enhance our financial position through
monitoring risk factors, developing human
resources, And using modern technology to
sustain performance excellence and efficiency
in dealing with our clients, while maintaining
the utmost transparency.
ANNUAL REPORT 2013
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PIB’s Products
and Services
Financial Services
ǩ
ǩ
ǩ
ǩ
ǩ
ǩ
ǩ
ǩ
ǩ
ǩ

Provide all types of current and savings
accounts
Accept all forms of deposits, with different
currencies
Offer Personal Revolving overdrafts, car,
commercial and housing loans
Export financing
Project financing
Financing for contractors
Financing for manufacturers
Financing for investments in real estate
Financing for all types of small and medium
enterprises (SMEs)
Issuing gold and silver visa cards
ATM services
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ǩ Payment of phone, electricity and water bills
ǩ SWIFT services
ǩ Online banking services (electronic banking
services and SMS services)

Commercial Services
ǩ Letters of Credit
ǩ Issuing all kinds of bank guarantees
ǩ Execute all kinds of local and external
transfers
ǩ Accept all types of bills of collection

Treasury and Investment
Services
ǩ Investing in securities traded in the global
ǩ
ǩ
ǩ
ǩ

financial markets, including the Palestinian
securities exchange
Portfolio Management
Buying and selling stocks and bonds
through Global Securities Co. (GSC), PIB’s
subsidiary
Buying and selling foreign currencies
Trading future contracts for foreign currency
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Chairman of the Board
of Director’s Statement
Dear Fellow Shareholders,
On behalf of the Board of Directors, I would like
to welcome you to the 19th General Assembly
Meeting of Palestine Investment Bank, in order
to present to you the Bank’s annual report for
the financial year ending 31/12/2013, which will
provide you with an actual picture of the Bank’s
achievements.
Despite the difficulties faced by the Palestinian
economy with all its sectors, the Bank’s
Management was able to provide the best to its
customers and contribute to the growth of the
Palestinian economy.
During last year, we have seen that the Bank’s
financial indicators continued their increase
while strengthening the capital base. In
addition, the Bank’s share in the marketplace
has improved. Assets and liabilities have been
managed according to a designed policy, which
balances between the needs and being cautious.
Several banking services and products have
been introduced in order to meet the needs of
individual, institutional or corporate sectors.
In addition to the contribution in the economic
development of Palestinian population centers
where branches of the Bank are located.
The year 2013 was exceptional whether
globally, regionally or domestically. However,
despite all of the challenges, the Bank was able
to achieve growth in all of its basic financial
indicators. This is an indication of the strength
of the Bank’s capital base, the increase in
the confidence of its customers and the clear
strategy pursued by the executive management,
which resulted in achieving a balanced growth
in the Bank,’svarious activities.
Bank’s total assets increased 11.5% at the end
of 2013, reaching $288 million compared with
$259 at the end of 2012. Customers’ deposits
increased by 19.7% reaching $182 million at
the end of 2013 compared with $152 million
at the end of 2012. Net credit facilities grew
by 4% reaching $99 million at the end of 2013
compared with $95 million at the end of 2012.
Gross income from interest and commission
grew by 16.2% reaching $11.8 million compared
with $10.1 million at the end of at the end of
2012.

8

ANNUAL REPORT 2013

Shareholders’ equity increased from $65.9
million by end of 2012 to $67.9 million by end of
2013. This came because of exceptional efforts
by Bank’s management despite the prevailing
conditions.
During last year, the Bank continued its
distinguished role in voluntary work by
sponsoring social activities in the fields of
healthcare, education, social and recreation.
These efforts are in keeping with our Corporate
Social Responsibility (CSR) toward our society.
Fundamental financial indicators show that the
return on shareholders’ equity reached 2.9%
in 2013. In the meantime, net profits reached
$2 million after taxes and provisions. Income
from interest and commission constituted 82%
of gross income.
In general, the Bank’s most important financial
indicators for 2013 were stable. The ratio of net
income to total assets was 0.68%, the ratio of
shareholders’ equity to total liabilities was 31%,
net credit facilities to customers’ deposit was
55%. Capital adequacy ratio reached 35.5%,
which indicates an increase in Bank’s activities
and its effectiveness of its role in providing
banking services diverse uses.
We are comfortable of what has been achieved
in 2013 despite the circumstances that we have
witnessed. We assure our public that we will
continue in our efforts to achieve better results
due to the efforts of the Bank’s employees and
the confidence of our customers in the Bank’s
mission and values and their interest in the
Bank’s progress.
Finally, for myself and on behalf of my fellow
members of the Board of Directors, I would
like to extend our gratitude and appreciation to
our clients for their support, cooperation and
confidence, and to the Bank’s employees for
their efforts, which will contribute to the Bank’s
growth, progress and success.
Thank you,
Chairman of the Board of Directors

Analysis of Financial Position
and Results of 2013
The bank’s management continued the work to increase shareholders equity, maintain a balance
between profitability and safe investment, avoid high-risk investments, provide necessary cash flow
to face short or long-term financial commitments, as well as efficiently and effectively use available
funds to support the bank’s financial position and maintain growth of the revenue streams.

The relative significance of PIB Financial Position Elements
In million USD

%

Assets

2013

2012

2013

2012

Cash and Accounts at Monetary
Authority
Banks balances and financial
institutions

52.61

59.83

18.3%

23.1%

92.73

56.88

32.2%

22%

Net credit facilities

99.25

95.12

34.3%

36.8%

Investment

25.81

33.21

8.9%

12.8%

Fixed and intangible assets

6.26

6.48

2.2%

2.5%

Deferred taxes and other assets

11.75

7.16

4.1%

2.8%

288.410

258.690

100%

100%

Total
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%4
%2

PIB Assets
in FY2013

%9
%18

Cash and Balances at PMA
Banks balances and Financial
Institutions
Net credit facilities
Investmnest
Fixed and intangible assets

%35

Deferred taxes and other assets

%32

Million Dollars

%

Liabilities and Owner’s Equity

2013

2012

2013

2012

Deposits of banks and financial
institutions

30.62

33.24

10.6%

12.85%

Customers deposits

167.29

138.05

58.0%

53.37%

Cash margin

14.83

14.14

5.1%

5.47%

Provisions for income tax and
others

2.18

2.28

0.80%

0.88%

Other liabilities

5.55

5.04

1.9%

1.95%

Equity

67.94

65.94

23.6%

25.49%

Total

288.41

258.69

100.0%

100%

The Relative Importance
of PIB Liabilities and Equity
in FY2013

%23

%11

Deposits of banks and PMA
Cstomerst deposits
Cash margin
Other provisions
Other liabilities
Equity
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%2
%1
%5
%58

Direct Credit Facilities
Under the supervision of the executive
committee, the bank’s management worked to
develop the credit facilities portfolio by following
a balanced credit policy, given changes to the
interest rates and the return of facilities. This
was done after studying the market, credit
risks and credit portfolio quality; in addition to
the work of PIB’s management in the collection
of outstanding loans. The percentage of nonperforming credit facilities to total facilities
decreased compared to last year and remained
within standard percentage. The bank continued
to work on financing various economic sectors,
financing individuals’ sector along with small,
medium and large enterprises, as well as the
public sector, in order to continue to distribute
risk and effectively manage money.
Provisions for Direct Facilities
The bank’s management followed a clear policy

to hedge for any expected losses and allocated
an impairment loss on doubtful debts, at
both the individual and portfolio levels. In
accordance with International Accounting
Standards, Monetary Authority regulations;
and the recommendations from the bank’s
auditors; and in order to enhance the bank’s
financial position; the percentage of allowances
for doubtful debts, based on a single client in
the non-performing portfolio, after subtracting
suspended interest and before accepting
guarantees, reached 44.9% in 2012, compared
to 53.8% in 2013. The monetary value of accepted
guarantees for credit facilities reached 61.64
million dollars in the year 2012 compared to
62.68 million dollars in the year 2013.
Financial Asset Portfolio
The bank’s portfolio decreased by 7.4 million
dollars in 2013, which is an Decrease of
22.3%compared to the year 2012. This is due to
strategic policy to sell some investments.

The Relative Importance of PIB Financial Assets and Investments
Million Dollars

%

2013

2012

2013

2012

Financial assets

0.15

0.48

0.6%

1.43%

Fair value of financial assets
from comprehensive income

6.44

8.27

24.9%

24.91%

Fixed income securities

19.22

19.18

74.5%

57.76%

5.28

0.0%

15.90%

33.21

100.0%

100%

Investments in affiliated
companies
Total

25.81

%0
%1

Composition of Financial
Assets

%25

Fixed income securities
Fair Value of financial assets
(comprehensive income)
Financial assets (income statement)
Investment in affiliated companies

%74
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Customer Deposits
The bank’s management continued to work to attract fixed and less expensive deposits, and develop a
campaign for saving accounts to expand the depositors’ base. The bank maintained its share of saving
accounts and current deposits during the year despite aggressive competition from other banks.

The relative importance PIB Clientele Deposits
Million Dollars

%

2013

2012

2013

2012

Current and demand deposit
accounts

85.98

76.50

%51.4

%55.41

Saving deposits

50.75

32.75

%30.4

%23.73

Time deposits

28.16

27.24

%16.8

%19.73

Others

2.40

1.56

%1.4

%1.13

167.29

138.05

%100.0

%100

Total Deposits

%2
%17

Customers Deposits
Time deposits
Others
Current and demand deposit
accounts
Savings deposits

%30

Owner’s Equity – Shareholders
Shareholders’ equity increased by 2 million
dollars, or around 3%, to reach 67.94 million
dollars in 2013 compared to 65.94 million dollars
in the year 2012. Both the mandatory reserve
and the pro-cyclicality reserve and general
banking reserve ratios were strengthened in
compliance with PIB’s internal bylaws and
regulator instructions, while surpluses were
recycled as retinal earnings.
Capital Adequacy
Capital adequacy ratio reached 35.54% in 2013
compared to 31.55% in 2012, registering one of
the highest ratios and is above the 12% required
by the Palestine Monetary Authority. The bank’s
ratio was also higher than the 8% rate set by
Basel (Bank for International Settlements).

12
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%51

The ratio of the core capital to the risk-carrying
assets reached 39.67% in 2013 compared to
43.86% in 2012.
Bank’s Business Results
The total bank’s revenues for 2013 was 14.26
million dollars compared to 12.61 million
dollars in 2012. The net revenues from interest
and commissions were 11.75 million dollars in
2013 compared to 10.11 million dollars in 2012.
Income before taxes and provisions reached
4.358 million dollars in 2013 while it reached
4.257 million dollars in 2012. After deducting the
impairment loss allocated for facilitators, other
provisions, and income tax, the net income was
1.96 million dollars in 2013 compared to 1.83
million dollars in 2012.

Net Profit Before/After Provisions and Taxes
Million Dollars
2013

2012

% Change

Net income before provisions and taxes

4,358

4,257

%2 37

Provisions for credit facilities

(1,489)

(1,717)

%13 28-

Net income before taxes

2,869

2,541

%12.91

Income tax provisions

(910)

(714)

%27.45

Net profit after tax

1,959

1,826

%7.28

Net Profit Before/After Provisions and Taxes
Thousand Dollars

%

2013

2012

2013

2012

Net interest revenue

9,128

7,745

%64.1

%61.42

Net commission revenue

2,621

2,364

%18.38

%18.74

Financial asset revenue

771

742

%5.4

%5.88

revenues from foreign exchange

509

462

%3.57

%3.66

Others

1 233

1,297

%8.64

%10.28

Total

14,262

12,610

%100.0

%100

%4

%6

%5

Revenues
Others
Revenue from foreign exchange
Financial asset revenue
Net commission revenue
Net interest revenue

%19
%66
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Expenses and Provisions
The total expenditure and provisions in 2013 reached 11.393 million dollars compared to 10.070 million
dollars in 2012 Staff salaries and rewards amounted to 4.915 million dollars in 2013 compared to 4.690
million dollars in 2012, with an increase of 225 thousand dollars for new employees, the fifteenth
month salary and other employee benefits.

Expenses and Provisions and its relative importance
Thousand Dollars

%

2013

2012

2013

2012

4,915

4,690

%43.14

%46.58

3,297

2,878

%28.94

%28.58

1,489

1,717

%13.07

%17.05

667

646

%5.86

%6.42

Others

1,025

139

%8.99

%0.05

Total

11,393

10.070

%100.0

%100

Staff expenses
General
and
expenses

administrative

Provision for credit facilities
Depreciation and amortization

%9
%6

Expenses and Allowances

%43

Depreciation and Amortization
Others

%13

Staff expenses
General and administration costs
Provision for credit facilities

%29
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Most Important Financial Ratios of FY2013 Compared To FY2012
2013

2012

Return on Equity

%2.88

%2.77

Return on Capital

%3.70

%3.45

Return on Assets

%0.68

%0.71

Credit Facilities to customer deposit

%54.50

%62.50

Credit Facilities to Assets

%34.41

%36.77

Equity to assets

%23.56

%25.49

Earnings Per Share

%3.70

%3.45

Internal Auditing, Internal Control Systems and
Compliance to Regulations
The Palestine Investment Bank (PIB) continues
its efforts to enhance its supervision and internal
control systems through the Internal Audit
Department and other controlling departments.
The aim is to measure the level of compliance
of the various operational departments to
banking regulations, all laws, regulations and
administrative instructions. Periodic internal
and inventory audits are conducted by the
Internal Audit Department covering PIB’s
accounts and assets, to determine the accuracy
and integrity of PIB’s various operations and
to make sure that they are consistent with
governing legislation as stipulated on a daily
basis by the Compliance Control Department.
Periodic reports and memos are made available
to management with the results of audits and
compliance checks.
Branches
PIB branches and offices underwent periodical
renovation during the year, which included a
refurbishment of the Nablus branch and Jericho
branch, in order to preserve them and maintain
a proper interior and exterior appearance,
which meets the needs of PIB’s clientele.
The management expressed great interest in
updating and equipping the remaining branches
and offices with appropriate technology that
offers convenience and proper services to
clients, as well as respond to their wishes by
providing comprehensive and unique banking
services covering the main Palestinian regions.
In addition, numerous work and internal
control systems have been updated and altered

during the year to support various branches’
operations and activities in order to improve
productivity, raise service efficiency, optimize
human resources, benefit from available
technology, and cut the overall operating cost.
Technological
Systems

Advances

and

Information

The bank uses the system (BANKS) in
conducting financial and banking operations.
The
Information
Systems
Department
continued to develop the automation of several
banking and investment services, and expand
the communications field. This will expand the
communication channels with clients to provide
additional services that would streamline
operations, facilitate dealing procedure, fulfill
their needs and achieve a higher degree of
satisfaction. The bank management is keen to
keep pace with the latest banking techniques
and manuals. The bank implements a
comprehensive plan to update the core banking
system, as well as use the latest software and
hardware technologies, including the internet
(Online Banking) and SMS, and other electronic
services, which are provided by the bank and the
bank’s affiliated financial securities company.
Human Resources
PIB’s staff is the prominent, key element
to success and excellence. To preserve this
element, the bank’s management constantly
works on developing the staff’s skills and
abilities through necessary seminars and
workshops on banking and investment
activities including, banking risks, and financial
and credit analysis in particular. The seminars
helps the staff monitor and take note of the
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legal aspects governing banking operations
in order to provide the best possible service
to our clients and keep up with the recent
developments in the banking industry.
The management worked in 2013 to attract
employees with desirable skills, and granted
bonuses according to employees’ efforts. The
management organized numerous activities
and special programs for employees aiming
to boost their loyalty and sense of belonging,
based on its absolute conviction that the staff
is the bank’s human capital and one of the most
important elements to achieve progress and
success.
Foreign Banking Services and Various Treasury
Activities
PIB’s management endeavors in treasury
activities, investment, financial intermediation
services, and foreign currency exchange to
invest and employ PIB’s financial resources
in various currencies, across different capital
and financial markets, both locally and
internationally, in order to achieve reasonable
financial returns within a calculated and
conservative policy.
PIB continues to maintain its advanced position
in the treasury services and banking services
in traded foreign currencies. PIB issued wire
transfers and checks, as well as bought and

sold foreign currencies through a network of
the corresponding bank’s with international
banks and monetary institutions across the
world. In 2013 the bank’s treasury achieved
better results that what was achieved in 2012
in foreign currencies trading and cash surplus
management, which significantly contributed to
raising the overall revenues of the bank.
PIB also launch Al-Momtaz savings account
in 2013 with generous prizes and has a good
base of depositors in savings accounts which
increased by 56% compared to the year 2012.

Subsidiaries
* Global Securities Co. (GSC)
A financial company engaged in financial
brokerage, for its own benefit and for the
benefit of account holders. Its headquarters
are in Nablus. GSC was registered with the
Companies Controller in Palestine in December
1996, Registration Number 563119148.
It commenced operations in January 1998.
The share capital of the company is 3,526,093
dollars, paid in full.
The company is a fully-owned subsidiary of
the Palestine Investment Bank Company PLC,
which owns 99.64% of the shares.
The following are the most important
comparative financial statements: -

2013
($) Currency

2012
($) Currency

Capital

3526093

3526093

Net Equity

4206877

3933463

Ownership Percentage

%99.64

%99.64

Total assets

6245015

4843384

Cash and cash equivalents

2786005

2450866

Net Profit

934779

23274

The bank’s management is keen to provide
new investment services in financial brokerage
and investment services through its subsidiary
Global Securities Co. (GSC). GSC provides
services in buying and selling stocks, works as
a commission broker in the Palestine Exchange,
works as a financial advisor in securities
investment, as well as works as a mediator
buyer and seller of the portfolio.
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GSC also issues periodical reports on stocks
of traded companies and provides them to
traders, as well as allows traders access to
their accounts on the company’s website.
The Bank’s Competitive Position
PIB’s management worked in 2013 to improve
its share in the financial market, particularly

its share in the credit of various sectors. PIB
also implements awareness and advertising
campaigns on a regular basis, to promote
services to the public.
PIB’s Development Policy
Since its inception and to the present times, PIB
has realized continuous growth, as evidenced
by the value of assets and operating profits
during the past years.
In order to allow PIB to assume a leading
position in the Palestinian banking sector, the
management has formulated a clear vision that
aims to keep abreast of regulations in the field of
banking services, in order to provide excellent,
high-quality services to existing customers at
PIB, and in order to attract new customers.

The strategic vision within the development
policies pursued by PIB’s senior management
incorporates several stages, as follows:
Comparative study and analysis of PIB’s
current situation relative to other local
banks
Analysis of the market and assessment
of competition in the Palestinian banking
sector
Develop PIB’s vision and goals in light of
current results and services.
Develop strategic plans for improving
products and the development of credit and
organizational structures at PIB
Activate and implement strategies that aim
to achieve the desired results

ANNUAL REPORT 2013
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Future Strategic
Plan 2014
Continue to achieve a consistent and
accelerating growth in profitability, assets,
and owner’s equity; efficiently manage them
to enhance the bank’s financial position
within the banking system in Palestine, and
maintain PIB’s financial ratios within the
requirements of regulatory authorities in
Palestine.
Increase level of production efficiency
and reduce non-profitable expenditure to
increase overall revenues.
Continue to develop products, services
and programs offered by PIB to clients,
based on their needs and commensurate
with economic conditions in Palestine;
focus on the retail sector through the
creation and development of appropriate
products; develop products for private
sector individuals and enterprises to meet
the financing needs of institutions and
manufacturers that are small and mediumsized enterprises.
Directing PIB’s branches network and

18
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ensure PIB’s readiness to provide services
to clients, with the desired level quality and
in accordance with the requirements of
services; increase the bank’s presence in
the Palestinian communities by pursuing
deliberate strategies to increase the branch
network, thus enhancing the bank’s ability to
compete with other banks.
Continue to strengthen the marketing
efforts of the bank’s various branches and
offices though organizing outstanding and
motivating marketing campaigns to preserve
existing clients by responding to their needs
and desires, in addition to attract new clients
to increase the bank’s market share in
various banking activities.
Expand depositors’ base and attract deposits
in various currencies by offering reasonable
interest rates and incentive rewards, along
with achieving utmost use of these deposits
in different available fields of investment.
Continue to expand varieties in the corporate
facilities portfolio and develop new services

and products in the personal/retail banking
to fit with the lifestyle and desires of targeted
clients.
Enhance and distinguish the positive image
of the bank’s name and brand among all
groups of society and in the banking system
through continuing to interact with the local
community and support social, service,
educational, and environmental projects.
Achieve a qualitative change in private and
personal investment services of the clientele
investment portfolios to keep pace with the
global developments in the investment and
financial markets for high returns.
ǩ 8SGDWHWKHEDQNǢVRUJDQL]DWLRQDO
structure to fit the global developments in
the banking sector.
ǩ $WWHQGWRWKHQHHGVRIWKHEDQNǢV
staff and strive to raise their competence
and efficiency; award the distinguished
employees, promote spirit of team work,
and attract special expertise for specific
activities through a training plan for

employees; reward excellence and foster
group dynamics; develop human resource
systems and policies.
Maintain high liquidity level to face the
demands of the bank’s clients at any time.
Work to increase the size of the bank’s
indirect facilities such as credits,
guarantees, LCs and wire transfers, due
to the great importance of the facilities in
increasing the bank commission revenues.
Develop and diversify the service
performance to preserve the
competitiveness with other banking
institutions in Palestine through the use
of banking technology to raise the bank’s
capacity.
Reduce all sorts of risks by using a
monitoring and risk self-assessment
system.
Work to achieve clientele satisfaction as one
of the bank’s core values.
Increase the owner’s equity and achieve
revenue for shareholders.
ANNUAL REPORT 2013
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Corporate
Governance
PIB is keen to work on developing and
strengthening the corporate governance based
on principles of transparency, accountability
and responsibility to enhance the trust of
depositors, shareholders and other relative
parties in the bank, so as to insure a constant
monitoring of the bank’s compliance to policies
and authorities which are in agreement with
the bank’s planned goals. The bank is also
committed to impose the highest standards
of professional conduct in all its activities in
line with the Palestine Monetary Authority’s
instructions and best international practices.
The bank’s Board of Directors has several
specialized committees, each with specific
goals and jurisdiction working hand in hand to
achieve the bank goals. These committees are:
ǩ Investment and Facilities Committee
ǩ Risk Committee
ǩ Audit Committee
ǩ Governance and Compensation Committee
The Board of Directors also established several
General Management executive committees of
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senior bank executive employees in accordance
to work demands and necessities. These
committees are:
ǩ&UHGLW)DFLOLWLHV&RPPLWWHH
ǩ+XPDQ5HVRXUFHV&RPPLWWHH
ǩ6XSSOLHVDQG3URFXUHPHQW&RPPLWWHH
ǩ$VVHWDQG/LDELOLWLHV0DQDJHPHQW
Committee
Mechanism for Communicating Information to
Shareholders
PIB’s
management
follows
several
communication mechanisms to deliver bankrelated information to shareholders through
publishing on the bank’s website, the Palestine
Exchange, and the Palestine Capital Market
Authority, in addition to mailing the reports to
shareholders, publishing in local newspapers,
and announcing information in the bank’s
branches, offices and affiliated companies in
the Palestinian cities and local communities.

Strategic Investors with Shares More Than %5

Number of
Shares at
31/12/2013

of shares %

Number of
Shares at
31/12/2012

of %
Shares

Abdul Qader Al-Qadi

3,640,238

%6.87

3,640,238

%6.87

Abed Dayeh

3,824,217

%7.22

3,824,217

%7.22

Al-Shorooq Co. for Real Estate
& Financial Investments
Al-Yazan Co. for Real Estate
& Financial Investments

16,138,500

%30.45

16,138,500

%30.45

10,600,00

%20

10,600,000

%20.00

Name

Shares Owned By Members of the Board of Directors

Number of
Shares
At
31/12/2013

of shares %

Chairman of Board of
Directors
Vice Chairman of
Board of Directors

3,824,217

%7.22

29,812

%0.06

Two members

10,600,000

%20

Salam International *

Member

10,000

%0.02

Mr. Khalel Naser

Member

10,600

%0.02

Mr. Osama Khader

Member

21,200

%0.04

Mr. Sami Sayed

Member

13,250

%0.03

Mr. Jameel al-Mu’ti

Member

375,000

%0.71

Name
Mr. Abed Dayeh
Dr. Farouq Zuiater
Al-Yazan Co. for Real Estate & Financial
Investments

Position

* The company resigned from the Board of Directors on December 12,2013

The company’s share trading in the Palestine Exchange in 2013

Item

2013

2012

Highest price

1.00

1.00

Lowest price

0.80

0.84

Opening price

0.91

0.97

Closing price

0.88

0.91
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Number of traded shares

Number of transactions

Value in dollars

122

3,300,302

3,846,070

Duties of the Board of Directors towards Shareholders and Corporate Governance
During the year 2013, all recognized principles of governance were applied in PIB’s various businesses
and activities.
The Company’s Corporate Social Responsibility Policy
In the year 2013, PIB continued to diversify its corporate social responsibility program out of its
keenness to interact with the different activities of the Palestinian community by enhancing its role
in the serving social development in Palestine. PIB adopted and sponsored various social, charitable,
cultural and sports activities; funded students, associations, charities, and voluntary societies; as well
as supported national programs with the best interest of Palestinians in heart.
Degrees Held by Members of the Board of Directors
Two members hold PhD degrees.
Four members hold Master’s Degrees.
Three members hold Bachelor degrees in different majors.
Board of Directors’ Remuneration:
Remuneration were paid to members of the Board of Directors in the year 2013 as detailed in the
following table compared to the year 2012, noting that the directors did not receive any salaries or
allowances during both years.

2013
($) Currency

2012
($) Currency

Mr. Abed Dayeh

70,521

107,621

Dr. Farouq Zuiater

20,000

16,500

Mr. Jameel al-Mu'ti

15,000

12,000

Dr. Adnan Steitieh

15,000

15,000

Mr. Sami Ismail Sayed

15,000

13,000

Mr. Mohammad Kmal Hassouneh

15,000

12,000

Mr. Kahleel Naser

15,000

17,000

Mr. Raja’i Al Dajani *

15,000

10,000

Mr. Osama Khader

15,000

14,000

195,521

221,287

Name

Total
* Mr. Rajaye Al Dajjani Representative till October 5,2013.
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Salaries and Compensation of PIB’s Senior Management Team
Salaries for the senior executive management totaled U.S. $ 378,760 in 2013.
Number of Employees
The number of employees at PIB and its subsidiary amounted to 225 employees on 31/12/2013,
compared to 236 employees on 31/12/2012.
Degrees Held by Bank Employees
14 employees hold Master’s Degrees
149 employees hold Bachelor Degrees
26 employees hold Diploma qualifications
18 employees hold High School Degrees
19 employees hold qualifications below a High School Degree.
Issues Brought to Vote by Shareholders
No issues were brought to vote by shareholders.
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Global Securities Co. (GSC)
Financial intermediaries for buying and selling stocks
Headquarters and Central Administration
Nablus
Hamdi Kanaan St. (Branches out of Palestine St.)
Nablus, PO Box 1776
Tel: +970 (9) 2387880/1
Fax: +970(9) 2385060
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Consolidated Statement of Financial Position
As at December 31, 2013

The accompanying notes from 1 to 40 are an integral part of these financial statements
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Consolidated Income Statement
For the year ended December 31, 2013

The accompanying notes from 1 to 40 are an integral part of these financial statements
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Consolidated Statement of Comprehensive Income
For the year ended December 31, 2013

The accompanying notes from 1 to 40 are an integral part of these financial statements
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The accompanying notes from 1 to 40 are an integral part of these financial statements

Consolidated Statement of Changes in Equity
For the year ended December 31, 2013

Consolidated Statement of Cash Flows
For the year ended December 31, 2013

The accompanying notes from 1 to 40 are an integral part of these financial statements
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1. General

2. Accounting policies
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34
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3. Cash and balances at Palestine Monetary Authority
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4. Balances atbanks and financial institutions
This item represents the following:

5. Direct credit facilities
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Following is the distribution of credit facilities net of suspended interestby
economic sector:
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Following is the distribution of credit facilities net of suspended interestby
economic sector:

6. Financial assets at fair value through profit and loss
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7. Financial assets at fair value through other comprehensive income

8. Investments in an associate

9. Financial assets at amortized cost
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10. Property, plantand equipment

44

ANNUAL REPORT 2013

11. Deferred tax assets

12. Intangible assets

13. Other assets

14. Banks and financial institutions’ deposits
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15. Customers’ deposits

16. Cash margins

17. Sundry provisions
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18. Tax provisions

19. Other liabilities
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20. Reserves
Statutory reserve

21. Paid-in share capital

22. Interest income

23. Interest expense

48

ANNUAL REPORT 2013

24. Net commission income

25. Other income

26. Personnel expenses
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27. Other operating expenses

28. Cash and cash equivalents
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29. Basic and Diluted Earnings Per Share

30. Related party transactions

31. Fair Value of Financial Instruments
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32. Concentration of assets and liabilities
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33. Risk management
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Credit risk exposure for each risk rating:
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Distribution of collaterals fair value against credit facilities is as follows:

ANNUAL REPORT 2013

57

58

ANNUAL REPORT 2013

Concentration in risk exposures according to economic sectors are as follows:

Concentration in risk exposures according to the geographical area are as follows:

II. Market risk
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Foreign currency risk
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III. Liquidity risk
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34. Segment information
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35. Maturities of assets and liabilities
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36. Development policies

37. Capital management

38. Commitments and contingent liabilities

39. Legal cases against the Bank

40. Concentration of risk in geographical area
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Bank Branches and Offices
Main Branch and Headquarters
Al-Bireh / Ramallah
Al-Nahda Roundabout, Al Hilal St.
Dirar Altawil Bld.

P.O. Box 3675
Tel : +970 (2) 2407880/2/3
Fax: +970 (2) 24078871/7

Gaza Branch
Al-Rimal - Omar al-Mokhtar St.
PO Box 4045 – 4047, Gaza
Tel: +970 (8) 2822105/6
Fax: +970 (8) 2822107

Nablus Branch
Hamdi Kanaan St. (Branches out of Palestine St.)
Gallery Center Bld. – 2nd Floor
P.O. Box 725, Nablus
Tel: +970 (9) 2385051/6
Fax: +970 (9) 2385057

Beit Sahour Office
Souq Al Sha`eb St.
P.O. Box 169, Beit Sahur
Tel: +970 (2) 2774702/3
Fax: +970 (2) 2774705
Beitommar Office – Hebron
Main St. PO Box 682, Hebron
Tel: +970 (2) 2521402/4
Fax: +970 (2) 2521408

Huwwara Office
Main St. PO Box 725
Nablus
Tel: +970 (9) 2591041/6
Fax: +970 (9) 2591045

Bani Naim Office
Main St. PO Box 782, Hebron
Tel: +970 (2) 2219626/5
Fax: +970 (2) 2216982

Housan Office
Main St. PO Box 275, Bethlehem
Tel: +970 (2) 2759615
Fax: +970 (2) 2759616

Hebron Branch
Al-Manara Roundabout
PO Box 782
Tel: +970 (2) 2252701/5
Fax: +970 (2) 225-2706
Bethlehem Branch
Al-Jabal St. – Central Market Road
P.O. Box 275, Bethlehem
Tel: +970 (2) 2770888
Fax: +970 (2) 2770889
Jericho Branch
Hisham Palace St.
P.O. Box 46, Jericho
Tel: +970 (2) 2321035/6
Fax: +970 (2) 2323602
Beitunia Branch
Ramallah - Industrial Zone, Main St.
PO Box 3675, Al-Bireh
Tel: +970 (2) 2901682/3
Fax: +970 (2) 2901686
Jenin Branch
City Center - Abu-Baker Street Entrance
Al Anis Bld.
PO Box 120, Jenin
Tel: +970 (4) 2436560
Fax: +970 (4) 2436567

www.pibbank.com
info@pibc.ps

